
If you see an error regarding Offline Search: 

• ‘Online Search’ is only available if you have a current subscription to SiriusXM 
Guardian: 

o This was part of their ‘Search & Go’ Feature 
o Many owners had SiriusXM Guardian for a free period after time of vehicle 

purchase.   You may not have noticed that it expired and are just seeing the 
‘Offline Search’ Error for the first time 

o You will typically only see this error if searching for a destination using the 
‘Search All’ option.   

▪ If you search by Address, POI, etc you will not see that screen 
o If you see this error screen – press ‘Offline Search’ and you should see a 

screen where you can continue to enter a destination using your system’s 
map database. 

▪ ‘Offline Search’ simply means the system will search the map 
database that currently loaded to the navigation system (versus 
accessing an online database) 

▪ This error is not related to the map database or from doing a map 
update 

▪ If you have further questions or issues regarding this feature – please 
direct them to Uconnect: https://www.driveuconnect.com/ 
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